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Sedam CRM
= CRM - customer relationship management rjesenic
= Vlastito rjesenje, modularni pristup
— Korisnicki data management modul
— Modul za katalogizaciju proizvoda i usluga
— Modul za information channel management
— Modul Contact management
— Prodajnimodule
— Marketing modul
— Modul za izvjesca
= Cisco IP Contact Center integracija
= integracija s poslovnim procesima korisnika i IT okruzenjem
= sistemska integracija u Active Directory okruzenju (LDAP,...)

= integracija s Microsoft SMS, CA Service Management i HP
OpenView produktima
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Iskustvo u aplikacijama novih tehnologija
u slozenim okruzenjima za zahtjevne
korisnike:

%
COMVERSE = IP telefonija / VoIP
n netcentrex = Multichannel IP Contact Center

- Rjedenja temeljena na proizvodima " Sigurnost
vodedeg svjetskog proizvodaca mrezne = MPLS / VPN / QoS
opreme, de-facto standarda u mreznim = Kvaliteta usluge
rjesenjima = upravljanje i nadzor mreze
- Strucnost i Siroko iskustvo nasih
certificiranih inzenjera jamce kvalitetu
nasih usluga

- Specijalizirani u IP Communication i VPN
Security tehnologijama

- Advanced Technology Partner za IP
Contact Center

Cisco SYSTEMS

Premier
Certified
Partner
specialized in IP Communications
ATP - IPCC Enterprise Partner

®

HpmiEymimim i n



WA Sedam I

S

Primjena informatickih tehnologija

BUSINESS SERVICE
OPTIMIZATION

IT MANAGEMENT

SECURITY MANAGEMENT

NETWORK & SYSTEM
MANAGEMENT

MPLS / VPN / QoS

IP TELEPHONY SOLUTION/
SOFT SWITCH

CALL CENTER

CRM

CUSTOM - MADE
APPLICATIONS

FRAME WORK

NETWORK
TECHNOLOGY ICTM

SOFTWARE
DEVELOPMENT

Sedam IT

HpmiEymimim i n



WA Sedam I

Primjena informatickih tehnologija

IT management

= osigurava optimalnu dostupnost sistema

i perfomanse
= desktop racunala, aplikacije,

middleware, baze, posluzitelji, mreze

Sigurnosni Management
= Identity i Access Management
= security information management
= threat management
Optimizacija poslovnih usluga
= prevodenje poslovnih zahtjeva u IT
usluge

= ucinkovita primjena usluga u poslovanju

Mrezni i sistemski Management

= (OSS Fault / Performance / Inventory /

Ticketing / IT Service Management

PORTAL SERVICES

Enterprise
Management

llmcantur i é;i:rust Briuntsfuf

Application Management
Life Cycle and
Management Application
Development

Business
Intelligence
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[

{ Point Solutions ]

IPS/IDS

DoS Protection

Rate Shaping/QoS

SSL Acceleration

Network Firewall

WAN Connection
Optimisation

Content Proxy
Acceleration/
Transformation

Application Firewall

Application
Load Balancer

Traffic Compression

[ Aplikacije ]
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Application Delivery Network
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— provjera identiteta (PKI, tokeni,...)

— integritet podataka (HMAC-MD5,HMAC-SHA1, SHA256)

— zastita podataka (3DES,AES,RC4)
— tuneliranje (IPsec, TLS HTTPS/SSL, L2TP/IPsec)

VPN TUNEL

NAS
& B8

KORISNIK

VPN
TERMINATOR RADIUS/OTP
POSLUZITELJI
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= Autentikacija i enkripcija (RC4, 3DES, DES)
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= Autentikacija, Autorizacija, Accouting
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— Cvrsta Two-factor autentikacija

— centralni repozitorij korisnika AD LDAP direktorij

— time-synchronous metoda generiranja One-Time Passworda
— ispunjen OATH standard

PREMIER ACCESS
RADIUS TOKEN
POSLUZITELJ
ACTIVE DIRECTORY

CISCO ACS PROXY
KORISNIK S TOKEN RADIUS
UREDAJEM PRISTUPNI POSLUZITELJ

POSLUZITELJ
RADIUS RADIUS
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SafeWord
posluzitelj

Korisnikov Brojac
tajni kljuc sekvenci

Korisnikov Brojac
tajni kljuc sekvenci

Algoritam enkripcije Algoritam enkripcije

Provjera OTP-a i PIN-a
Ol P lozinka — Ol P lozinka
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— nadzor spajanja
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PREMIER ACCESS
RADIUS TOKEN
POSLUZITELJ
ACTIVE DIRECTORY

CISCO ACS PROXY
RADIUS
KORISNIK S TOKEN POSLUZITELJ
UREDAJEM PRISTUPNI

POSLUZITELJ

——

(),

ACCOUTING-Response

: CONNECT _ : RADIUS Access-Request : RADIUS Access-Request :
: : 'RADIUS Access-Challenge : 'RADIUS Access-Challenge :
: : RADIUS Access-Request : RADIUS Access-Request :
o S :!
i ; ; |  RADIUS Access-Reject | ;
. DISCONNECT | RADIUS Access-Reject | - Ll &
: : : i <RADIUS Access-Accept : :
ACCOUTING-Request START :_,_,_,_._._‘_‘_‘_4_4_4_._'
E __ Session START E ~_ACCOUTING-Response E E
E DISCONNECT _ E ACCOUTING-Request STOf E E
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— manja latencija za real-time aplikacije
— zamjena transportnog (TCP/443) protokola s UDP/443
— sama aplikacija se brine o retransmisiji izgubljenih paketa
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