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= 40 zaposlenika i 35 vrhunska IT
strucnjaka

= 340 godina iskustva u IT
industriji

= Skolovanja i certifikata > 210

= Prosjecna dob < 35

Ci1sco SYSTEMS

Premier
Certified
o | Partner
specialized in IP Communications T

ATP - IPCC Enterprise Partner

= Telekom operateri
= Vlada

= Financije

= Transport

» Prodaja

= Proizvodnja

= Zdravstvo

GOLD CERTIFIED
Partner

Business
Partner
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= Network ICT Menagement
® Technologies = |CT system design
= Network design and = Network and System
development
_ _ management
= Network implementation _
and deployment of network " Security management
Systems based on Cisco = Service management
Systems solutions
(ITIL)

= Network supervision and

maintenance

G

= System support

G

» Project approach, world standard methodologies
= Integral turnkey solutions

= Consulting services

Software Development

= Analysis, design,
implementation and
maintenance of Contact Center
(Cisco IPCC Enterprise)

= CRM (customer relationship
management)

» Document management

= custom-made application
solutions

G
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= Trendovi
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= Uvod u IP telefoniju
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PSTN

A o

Legacy PSTN Internetworking

IP
@__E\
PSTN VolP gw

IP Telephony: end-to end with Application Enablement
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1. Dvije mreze: Legacy PBX + Data
2. Konvergencija: Migracija prema jednoj mrezi, VolP

3. Rezultat: Toll Bypass
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IP
oll Bypass

Qe

1. Dvije mreze: Legacy TDM PBX + Data
2. Konvergencija: Migracija prema jednoj mrezi, VolP

3. Rezultat: Toll Bypass
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1. Zamjena klasicnih telefona IP telefonima
2. Izbacivanje PBX

3. Samo jedna mreza
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Ethernet switch

+
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IP Telefoni
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— Single-site deployment
— Centralized call processing deployment

— Distributed call processing deployment
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LDAP Direct
. e . Do 30.000 korisnika.
=]
Unifieweé aging  * Redundancija sustava.
- Spoj na IP i PSTN.
 Centralni dial plan.
IPPhones | ... . | /=y - IP telefonske aplikacije.

IP WAN

Backbone

\*Iiring Closet
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Site A

* Procesiranje poziva, DSP resursi i IP
telefonske aplikacije — centralizirani.

* Max. 30.000 korisnika.
+ Max. 8 CallManagera u clusteru.
« Admission control — CallManager.

IP WAN

Site B
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Site C
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E Telecommuter
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IP WAN
(Primary

Gatekeeper ==

Procesiranje poziva na svakoj lokaciji.

IP telefonske aplikacije i DSP resursi ha svakoj lokaciji.

Max. 30.000 korisnika po lokaciji.
Admission control—H.323 Gatekeeper Based

Kompresija govora izmedu lokacija.
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Cisco Unity
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= Zahtjevi CARNet-a za IP telefoniju
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Zahtjevi CARNeta za IP tel. sustav

= telefonski sustav baziran na IP protokolu

= modularna arhitektura

= prosirenje korisnika i lokacija

= centralizirani nadzor 1 upravljanje

= redundancija

= nadogradnja sustava — IPCC, Voice XML, ...
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Javljam se na poziv
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= U udaljnim
poslovnicama:
= nema troska nabavke

PBX
= nema troska odrzavanja

PBX ——
= nema upgrade PBX za -

dodavanje korisnika

= nemaposlova
administriranja korisnika

= manji ili nema troska na
PSTN

= zaposlenici mogu postati
CC agenti
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= Dodatne usluge IP telefonije




WA Sedam [

Primjena informatickih tehnologija
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= THIS WEEK'S SCHEDULE

IP Telephony to the Desktop
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Pregled poruka:
= GUI (email)
= telefonsko sucelje

E-mail

Clients Clients

A

Web/E-Mail
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= Real-time monitoriranje

= Detekcija alarmantnih pojava

= Web sucelje za administratore i korisnike
SQL CDR
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= IP kontakt centar




WA Sedam I

Primjena informatickih tehnologija

Povezivanje svim raspolozivim
komunikacijskim kanalima

Komunikacija na korisniku
najprihvatljiviji nacin
Interakcija sa korisnikom
Upoznavanje korisnika
Animiranje korisnika

Povecavanje zadovoljstva
korisnika

PoboljSanje imidza i
prepoznatljivosti
Postizanje dodatnih prihoda

PoboljSanje produktivnosti
agenta
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« Zakljudak
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= zrela tehnologija
— kvaliteta
— pouzdanost
— skalabilnost
= dodatne prednosti
— konvergentna mreza (AVVID)
— mobilnost
— dodatne ip telefonske aplikacije




WA Sedam I

Primjena informatickih tehnologija

Q&A
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