Design Elements off an E-learning Course
on Competence in Online Communication

ON-LINE KOMUNIKACIJA

PSIHOLOGIJA KORISTEMNJA INTERMETA

Otkrijte kako mozete biti uspjesniji i
prikladniji u vasim privatnim i poslovnim
on-line aktivnostima.

Unaprijedite viestine u komunikaciji putem
interneta, prezentiranju informacija na
webu, on-line privatnosti i sigurnosti itd.

Otkrijte nase upitnike on-line vjestina i
ponasanja koji su vazni za vasu uspjesnost
i prikladnost u komunikaciji internetom.

Upoznajte kako znanost o komuniciranju i
psiholo interpretiraju ponasanje
korisnika interneta.
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4« Growth ofi the Internet populationiand %ﬁ
PERVAsiVEness ofi online communication: » "
Viere: tham 900 millionr users: in 2005

In the US about 90% use: e-mail, 40% use
iInstant messaging, 20% Use: chat/forum

EXpansion ol education over the Internet/wel
IRtensive use Nl organizationalcemmunication

Persenal analerganizational web pages
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Interpersonal, organizational and e
educational online communication '

Connecting people iniworkplaces and
educationall institutions

Supplement for other communication
channels

Support ferdiverse interpensenal and greup
Interactions: and aclivities

Development elionline relationships
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‘= What canibe improved: in enline
communication?

« Personal use of the Internet/web

“ |pteraction with) ether users ofi the' Internet
*= Online relationshiprdevelopment

* Presentation! ol onesell;, preduct/senvice and
IRstitttien

= Learning/teachinglover: the Intermet
1 Secure and private: Useroi thentemet
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“* Jopicsioffthe e-learning| course; in enline
commuRications

- individual use of'the internet
— online’communication withrethers
— skills fer develepment: ofionline relatienships
— presentation offonesell; product; erganization
—inding, Using andipresentingleducationaill Inio:

—lepics related enntemet secuiity ana PrHVaCY.
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‘- “SELE” “"INTERACT™ and "RELATE"
sections of the e-course:

. - computer literacy, cyberphobial
motivation for internet use; intermet addiction,
online disinhipition

: — online communication skills,
ChannEels; MESSAJES, CoNteExts, netiguette

o —nitiatieon o interaction; onling
conversation, attentiveness, self~disclosure,
cjojpleligle)
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‘

*-  Course elements;for motivating
learners and facilitation: of learning ﬁwﬂ
activity (In every: subchapter/subtopic): kh

* Briel quiz andl test for selizevaluation
* Selirassessment ofi a speciiic skill/trait
= Interesting content with iliustrations

. Exercises and resources on the web

CUE 2005 Bulbas, Kermeksdz Radosevic, EOL Viarazdin 7



‘

“*  Recommended sequence off learning
activities; fior eachi subchapter:

* Brief quiz for selirevaluation

. Self-assessment of a specific skill/trait
* Reading elitheoretical content

* EXercises

1 IRESEUICES ORI the wen

= Brielitestioeniinaliselizevaluation
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‘= Adaptation ter specific characteristics of
large; audiences and diverse types, of
|earners/USers:

Seli=paced and non-moderated e-Course

Direct access te any. type: off content/activity,
(Mo restrictions)

[ESthetic and ergenemic design

Adaptation terlow=handwidthr(imoedem)
connection to the internet

NG moeRIternGl iR acChVILIESI OIRUSESS
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‘= TJhere are 6 completed chapters/topics
With) 32 subchapters/subtopics and! a
total of...

201 webipages with text, 260 photes
32 quizzes and S2 ests

24 self=assessment questionnaires

OB instructonsHorindividual exXenciSes

> 100N Inks 1O FeSeURCES on the:Web
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“* Reduced hierarchical organization and one
PasIC plane within the User interface

ON-LINE KOML CLJA

PSIHOLOGIJA KORISTENJA INTERNETA

[Losour] [ eoir|

Smijernice

OSOBNO - Ovisnost 1/5 e

Upitnik

Ovisnost o internetu obic¢no se definira kao pretjerano koriStenje tog medija, bez Vjezbe
" ' dovoljno opravdanog razloga, koje stvara poremecsj ili disharmoniju u odnosu na
socijalne potrebe ili obveze pojedinca i njegovu dobrobit (eng. well-being). Priblizno Resursi
P enost 5-15% korisnika interneta pokazuje barem neke znakowve ovisnosti o uporabi tog
medija. Jedna od najé ih karakteristika ovisnosti o internetu je prisutnost manje ili

Kiberfobija vise opsesivnog ili kompulzivnog ponasanja (npr. kod izvodenja aktivnosti koje

Motivacija
Koristi

Ovisnost g — - - P - :
st o internetu podsjeca na ovisnosti o opojnim tvarima (alkohol, nikotin,

Disinhibicija droge), ali je ipak srodnija tehnoloskoj/racunalnoj ovisnosti, npr. ovisnosti o
racunalnim igrama, kac i kompulzivnim ponasanjima pretjerane kupovine, kockanja
ili koristenja pornografije. Nekoliko je vaZnih osobina ovisnosti o internetu:
- Osoba ne moZe kontrolirati poticaje da zapoéne i predugo nastavi koriStenje
interneta.
- On-line aktivnosti troSe vrijeme i druge resurse pojedinca preko svih razumnih
granica.
- Nepovoljne posljedice se javljaju na drustvenom, financijskom i poslovnom podrucju.
- Pojava tolerancije (sve wvremena se provedi on-line) i simptoma odvikavanja
{osjecaj gubitka ili anksioznosti kad osoba duZe vrijeme nije on-line).
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University, students

Use o1 the e-learning course in a blended learning
eaucational'envirenment

Corpoerate/gevernment empleyees

On:line seli-paced ana non-moaderatea CoUrse lor
life-lengllearning and corporate tralnling (iass
IRstruclion)

Individual Intermet Users

Individbal users thiat aGCESS the Gourse aner:
paAyment Py alaler credli card,

Bulbas, Kermeksdz Radosevic, EOL Viarazdin 12



CUE 2005

A blended learning environment: ofi a
“Psycliology. or thé: Internet “University course

Classroo Online
11] activities
lecturing

—
——— ﬁ’ b
pi —h -
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Web
resources

E-course

WebCT
materials
&

discussio
Blag &
webpages
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“* Corporate/govermnment employees

« Vlass education with arnon-moderated
course

[

Blended learning| Workshops/Seminars
Use of self-assessment instruments

e

FaCe-10-TaCe WOKSHOPS/SEMINGNS

@nline phase IS PreCEdIng OIivlIoWIng laCE-16or
liacereducaton
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Mass
teaching
in class

Blended
learning
in class

rlelivielur=]

USETS)

Cife)lie) Mass
COIPOIALE corporate
2ducat educat:
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4° [hree basic software modules were
developed:

* Avenysimpliied Learming Content
Vanagement Systen (LCIVS)

* Application e generatingl Web=hasedl quizzes;
lests and guestionnaires

Application ierenline payment by a major
crediircarnd
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A\
Several potential Uses 2 ;!

Assist the advancement of knewledge and skills in
online communication of students, employees;and
Internet users;in general

Enable expertsiin the seciall sCIences: tordeliver
thelrknewledge: te) large and diverse internet
audiences

Applicationiiernenprolit prejects inthealtin
commuRICation; envirenmentali pretectionrand the
ke
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