
This presentation will introduce and explain the issue of web site accessibility, and feature examples, 
case histories, and video footage from user testing with people with special needs. Information provided 
online can, and should, be made equivalently available to all users. Techniques exist that mean that 
discrimination against those with disabilities can be avoided. There are many reasons for providing 
universal access to information and services, not least because specific legislation addresses the issue. 
 


