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* Why E-Learning ?
- What Is E-Learning?

- How do we implement
E-Learning ?
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E-Learning and Cisco

The two great

| equalizers In life

" are the Internet

and Education. s

John Chambers

Over 70 Million People Are Receiving
an Education on the Internet This Year.
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Why E-Learning ?

Easier scaling and access to
critical knowledge

More effective training

Training delivered at point of
need

Online collaboration and
expertise

Accountability

Lower cost of delivery
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- Why E-Learning ?
- What Is E-Learning?

- How do we implement
E-Learning ?
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E-Learning Defined

The Use of technology to
design, deliver, select,
administer, support and
extend learning.

Includes web-based
training, virtual
classrooms, digital
collaboration and
computer based training
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Where Are We Going?

High
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Business centric
Outcomes
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Costs

Performance-
centric

Emp. retention

ability for results

Content-

centric

foundation
Low

Learning Outcomes
Absorption

_ Time to competency
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New Tools

Objects Personalized Paths

Mentors and Experts
Online Assessment

Instructor-Led Classes

Virtual Labs W Simulation
Computer-Based Training ™"
Communities CD-ROMs _ _
Streaming Media
Books
Net Meetings E-Books

Web-Based Management Systems

WW.CISCO.COM
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- Why E-Learning ?
- What Is E-Learning?

- How do we implement
E-Learning ?
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Cisco E-Learning Solutions
Architecture

Cisco E-Learning Connections
Employee Field Partner Customer

Cisco E-Learning System
Enabling Infrastructure
Assessment (COLT) E-Commerce (Learning Store)
Video on Demand (VOD) Entitlement

Virtual Classroom (PlaceWare) Simulation (CIM)
User Profile (INFO) Virtual Hands-on Labs (Mentor)

Foundation Infrastructure

Intelligent Security Directory
Network Services
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E-Learning Framework

R |
eusable Content Knowledge Shift

Content Item
Contant Educational i
Content Database San) — Objectives New Competencles
ci
E-| el:frﬁng
Solution
Delivery Aﬁsessmn nma Assessment
Technologies anagemem :
9 ~ - s User Profile
E-text Learning History
Virtual Lab Network Infrastructure Entitlement
Collaboration Custom
Interactive Multimedia
Content on Demand Learning Effectiveness Index
Video Conferencing Talent Management
Broadcast Video
Simulation
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Cisco Case Study

E-Learning Portfolio

* Problem:
Hundreds of products
25,000+ employees
60 acquisitions
$40M annually sales staff training

» Solution:

Eile Edit ‘Yiew Go Communicater Help

------ T4 W

E-Learning Suite | E
* Results: o

40--60% cost savings |

80% training is on line

$28M in product sales each day =~ ==

Decreased product development
cycle -
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Cisco Case Study

E-Learning Portfolio
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Management and Assessment
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My Learning @ Cisco - in Place
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1. Look at your Roadmap
2. Click Through to Enroll
3. Manage your Schedule

Cisco Emplay# nectio

EMEA Trainint

CEC HOME AREA WOME WHAT'S NEW
Course Search

Search for a Course

My Schedule [ Ciecco Employee Connection EMEA

EMEA Training BN

CEC HOME AREA HOME WHAT § NEW INDEX SEARCH FEEDBACK

My Schedule
StartDate _[ClassName ____________JLecation __[Status ]

21 TAH-2000- 14 00 EDUCATION VIRTUAL TRAINING UPDATE
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13-BLAR- 300008 80 [EBM DATA LINE SWIT CHIHG VIR TUAL EMROLLED
NMTERNET'WORKING FUNDAMENTAL & FOR Thited Fingdom

(8- DA Y- 2000-08 00 SALES DROFESSLOHAL S ; WATLISTED _Drop Mie

CEC HOME AREA HOME WHAT § NEW INDEX SEARCH FEEDBALCK

Owner: ETMS A dmin




Prescriptive Roadmaps
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Into Digestible Pieces
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Real-Time Collaboration

Bring the

Folling Sample. ANSALSr e questan: b CIassroom
S v s b halve v osa o0l VH P aFEdEl “:-I-::; to t h e St u d e nts
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ar here var his ane n ::
u'e:anrn! f | !n-.:
g fm e G LH-] I” = =
e I Live Interactive
Web-Based Events

Classroom Environment
- 1. Questions and Answers
'::'.' Chat

. Work Groups

A eveslioos
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We have built a strong WBT

production capability

Building and re- purposing
T T existing technical WBT content

This lesson introduces Cisco's strate gic vision and reviews the seven semvice provider market — CI P I
segments 2 ISP Tier 1, ISP Tier 2/3, cable MSO, ILEC/PTT, CLEC/TAP, IXC, and Greenfield
L]
Gickh on — ical R ner r
Click the icon to take a pre- and check y ur knowledge befors

tarting the lesson. If you p y may proceed directly to the next

AudoNideo Presentation Taat e — Dynamic Packet Transport

iew the presentation for this lesson

7 SO - — Network Designer

Post-Test = =

Ty it e o Lol — Win 2000 Global E- Learning
- -

Resources £k Support Tralnlng

Click the icon to get a list of links and references for further exploration Back 1o
Module 1 Overdew

ﬂg@@ﬁ

— Sales Service Fundamentals

— reens + Mmany other projects
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Interactive Multimedia
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VOD Capability Established

Internal production capability now exists!

TR 73 completed productions (using internal
Welcome to the

EMEA resources and external vendors)
Q1 Company Meeting

Congratulations and Welcome ! - SE aUdIence prOJeCtS InCIUde netWOl’kel’S,

network intelligence, network control signalling,
mobile radio systems

— Sales - Product Updates

IPTV capabilities
— EMEA Network is Multicast Enabled

— 25 main offices Sat dishes installed last year
— Events for Channel Partners
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Broadcast TV

@ Intrduction to IP Multicasting
Media Edt View Window Settings Help
- dew i |2 a] Multicast Advantages

S Broadcast Training
= Current News and Events

JFfJI’-:;V“}' — “7 E F:fjfi Mﬁom;uIII---IIIII.-IIIIIII-IIIIII 4 A n n O u n ce m e n ts

Video and Slides
Convenient desktop viewing

Present from any place

Rebroadcasts

“Information and knowledge are the
thermonuclear competitive weapons of our time.” --Thomas Stewart
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Knowledge and Experience
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Products Ordering

Training, Events, & Seminars

Cisco E-Learning

| What's Mew | How te Buy | Login |

Register | Fesdback |

Cisce Svarimg

| MapHelp |

) .'Ib a . .
E-Learnng 1z featured in

advernsing

The Internet Is Changing the Way
We Work, Live, Play, and Learn.

o's secopd wave of hrand

{ What Is E-Learning?

E-learning will be the great
equalizer in the next century. By
elimin ating barriers of time,
distance, and sorcio-economic
status, ndividuals can now take
charge of thewr own lfelong
learnirg.

{ How Is E-Leaming
Implemented?

Learn about leading practices in
corporations and education along
with key e-learrang technologies
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