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Business processesare a the heart of
every business operation

They define:
* how work is performed
 therules of the business

They need.

 the ability to monitor, measure'and modify the
process




EPDM-software

E-process Design and M anagement Software

I

X-net (Internet/Extranet/I ntranet)stechnol ogy
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e-work
a software for business process
management

Web enabled
Client/Server

Open Technology
Database




+ Workforce Automation
+ Approval Systems
+ Administration

SR

stomer Service Ining Registration
elp Desk ontact Management
+ Job Applications + Procurement




People

+ Employees
+ Customers
+ Partners

+ Suppliers

+ SOQL Server
+ Oracle

+ Informix

+ €etC.
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Automating a businessprocess with
e-work

e Step One, Design

— The enterprise identifies-and.defines the process
It wants automated.

* Step Two, Integration

— Integrates e-work with the various existing
software applicationsand enterprise
Information systems involveduin the process.

e Step Three, Deployment
— Rapidly throughout the enterprise.




Designing-processes

Procedure - Set of
activities and instructions
required to automate a
buSsi Ness process

Procedure consists of:
— One or more maps
— one or more forms
— arolelist

Procedure




Map - adiagram of the process
Illustrated by stages and actions

e Stage
* 'Ralein
procedure




Form - the end-user Interface that=rs

displayed in-the'web browser
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The concept of an.eleetroniC folder

Folder - an instance of the business process

- moves from stage to stage through the
pProcess

- contains one or-more pages

Page - “electronic form”. which can contain :
- Information input by the.user
- Information extracted from the e-work
database
- afile generated from another application




e-work Client Sexrviees

Access to Folders
For users that have been authorised to view or

action.

ToDoList
The user isresponsible for takingthe.next action in

the process.

Waitch List
The user has an interest.in tracking its pregress, but
IS not responsible for its progress.




e-work folder

’3 Metastorm e-work client - Microsoft Internet Explorer
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Processing the folder

Initiating a folder -blank form -for each process that
users are permitted to initiate:

Clicking on the action button-allows the user to:

- add further information to the folder
- move the folder on to the next'stage in the process




e-work data-entry
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Security

1. Logon

2. Roles
Within a procedure, different users may holdthe.same

role for different folders

3. Limit Access To
The map accepts arole that will-be set as the default
role for all forms inthe system

4. To Do and Watch List




Security

5. Actions

6. Form Visibility
arestrict viewing rolesto" property”

/. Starting Procedures

8. Secure Sockets Layer

If e-work is being used across an Intranet or an Intexnet e-work will
make use of Secure Sockets Layer (SSL) if it isinstalled




| N conclusron:
Benefits of new software

1. Enhancement

— Business processes run more accurately;more
reliably, faster and.at.less cost.

2. Integration

— Information Is available in one place, at any
time, to everyone.




Benefits of new. software

3. Deployment
— Processes proceed unconstrained by
organisational or geographical boundaries
4.Tracking

— Everything can betracked and monitored, all
of the time

5.Analysis

— Continuous feedback on the.efficiency and
content of the operations —a maer tool to
Inform improvement.in the future




